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The Carroll County Board of Supervisors held their regular monthly meeting on, July 9, 

2018 in the Board Meeting Room of the Carroll County Governmental Center. 

 

Present were:    

   Rex L. Hill 

   Dr. Tom Littrell 

   Bob Martin 

   Phillip McCraw 

   Robbie McCraw 

   Joe Webb 

   Steve Truitt, County Administrator 

   Nikki Cannon, Assistant County Administrator 

   Steve Durbin, County Attorney 

 

     Mr. Robbie McCraw called the meeting to order at 4:30 p.m. 

 

CLOSED SESSION – PURSUANT TO VIRGINIA CODE SECTION 2.2-3711(A1, 

A5, A7) 

 

     Upon motion by Mr. Hill, seconded by Mr. Webb, and passing, the Board convened a 

Closed Session for the discussion, as authorized by Virginia Code Section 2.2-3711 (A1, 

A5, A8). 

 

     Mr. Durbin explained the reasons for entering Closed Session. 

1. Discussion or consideration, or interviews of prospective candidates for employment; 

assignment, appointment, promotion, performance, demotion, salaries, disciplining, or 

resignation of specific public officers, appointees, or employees of any public body; and 

evaluation of performance of departments or schools of public institutions of higher 

education where such evaluation will necessarily involve discussion of the performance 

of specific individuals. Any teacher shall be permitted to be present during a closed 

meeting in which there is a discussion or consideration of a disciplinary matter that 

involves the teacher and some student and the student involved in the matter is present, 

provided the teacher makes a written request to be present to the presiding officer of the 

appropriate board.  

5. Discussion concerning a prospective business or industry or the expansion of an 

existing business or industry where no previous announcement has been made of the 

business' or industry's interest in locating or expanding its facilities in the community. 

8. Consultation with legal counsel employed or retained by a public body 

regarding specific legal matters requiring the provision of legal advice by such 

counsel. Nothing in this subdivision shall be construed to permit the closure of 

a meeting merely because an attorney representing the public body is in 

attendance or is consulted on a matter. 

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

COME OUT OF CLOSED SESSION 

 

     Upon motion by Mr. Martin, seconded by Mr. Hill and passing, the Board  came out 

of Closed Session. 
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VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

CERTIFICATION OF CLOSED SESSION 

 

     Upon motion by Mr. Hill, seconded by Mr. Phillip McCraw and passing, the Board 

adopted the following Resolution: 

 

WHEREAS, the Carroll County Board of Supervisors convened a Closed Session this 

date pursuant to an affirmative recorded vote and on the motion to close the meeting in 

accordance with the Virginia Freedom of Information Act; 

 

WHEREAS, Section 2.2-3711(D) of the Code of Virginia requires a certification by the 

Board of Supervisors that such Closed Session was conducted in conformity with 

Virginia law; 

 

NOW, THEREFORE, BE IT RESOLVED that the Carroll County Board of 

Supervisors hereby certifies that, to the best of each member’s knowledge, (I) only public 

business matters lawfully exempted from open meeting requirements under the Virginia 

Freedom of Information Act were heard, discussed or considered in the Closed Session to 

which this certification applies, and (II) only such business matters as were identified in 

the motion by which this Closed Session was convened were heard, discussed, or 

considered in the meeting to which this certification applies. 

 

 VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

RECESS 

 

     Upon motion by Mr. Hill, seconded by Mr. Webb and passing, the Board recessed 

until 6:00. 

 

     (Order) 

 

COME OUT OF RECESS 

 

     Mr. Robbie McCraw called the Board out of recess. 

 

     Mr. Martin lead in invocation and pledge. 

 

     Mr. Robbie McCraw told that it is good to see everyone here tonight. 

 

     (Order) 

 

APPROVAL OF AGENDA 
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  Upon motion by Mr. Phillip McCraw, seconded by Mr. Webb and passing, the Board 

approved the agenda. 

 

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

CONSENT AGENDA  
 

     Upon motion by Mr. Hill seconded by Dr. Littrell and passing, the Board approved the 

Consent Agenda, pulling out the resolution to be voted on separately. 

 

 VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

APPROVAL OF MINUTES  

 

      Upon motion by Mr. Hill seconded by Dr. Littrell and passing, the Board approved 

the minutes of the meeting on June 11, 2018. 

 

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

RESOLUTION 

 

     Upon motion by Mr. Hill, seconded by Mr. Webb and passing, the Board approved the 

resolution. 

 

WHEREAS, the County of Carroll wishes to comply with the State Code 9.1-400 

recognizing local emergency departments; and 

WHEREAS, the County of Carroll recognizes three volunteer fire departments, namely 

Hillsville Volunteer Fire Department, Laurel Fork Volunteer Fire Department, and Cana 

Volunteer Fire Department; and 

WHEREAS, the County of Carroll recognizes three volunteer rescue squads, namely 

Pipers Gap Rescue Squad, Laurel Fork Rescue Squad, and Laurel Rescue Squad; and 

WHEREAS, the County of Carroll recognizes one career fire and rescue department, 

namely Carroll County Fire Rescue; and 
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WHEREAS, the Board of Supervisors, the governing body of Carroll County, have for 

many years recognized the existence of all seven departments but have never formally 

adopted a resolution; and 

WHEREAS, for such fire and rescue departments to be eligible for benefits of the “Line 

of Duty Act” a resolution must be approved by the governing body; and 

NOW, THEREFORE, BE IT RESOLVED, that on July 9, 2018 the Carroll County Board 

of Supervisors voted to recognize the afore mentioned fire and rescue departments as 

emergency responders for the citizens of Carroll County; and 

BE IT FURTHER RESOLVED that the County of Carroll acknowledges the important 

contribution made by the members of each fire and rescue department to the County and 

wishes to make available the benefits of the “Line of Duty Act”. 

 

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

MAINTENANCE TRANSFER 

 

     Upon motion by Mr. Hill, seconded by Dr. Littrell and passing, the Board approved 

the maintenance transfer from the cannery to maintenance force in the amount of $500.00 

 

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

COMMONWEALTH ATTORNEY 

 

     Upon motion by Mr. Hill, seconded by Dr. Littrell and passing, the Board approved an 

additional allocation for the Commonwealth Attorney’s office for computer equipment.   

 

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

TRANSFER 

 

     Upon motion by Mr. Hill, seconded by Dr. Littrell and passing, the Board approved 

the transfer as presented. 

 

VOTES 

Mr. Webb  Yes 
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Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

HOPE – ANDY KEGLEY 

 

     Mr. Kegley told his is Executive Director of Hope Incorporated and they are a 

nonprofit housing organization who work in six counties in Southwest Virginia and they 

celebrated their 25th anniversary last year.  Some people might say we are one of the best 

kept secrets but they do many programs to support low income and special needs 

housing.  They have over $25 million in investments and most has been in Wythe and 

Carroll County.  They have a staff of 10 and an annual budget of $1.7 million.  They 

write grants year round and will be receiving $500,000 through HUD and another 

$300,000 for a food program plus they are opening a pay what you can restaurant in 

Wytheville.  They have done 2 subdivisions, one in Wytheville and they are in the 

starting phase of one in Ft. Chiswell.  They started the Knob Hill in Galax years ago  and 

they have done 4 group homes.  Earlier this year they entered into an agreement with 

Landmark Corporation in an effort to get tax credits for the old Woodlawn School by 

lending our nonprofit status and name to their application and have facilitated the 

financing for a total of 51 units.  They are excited to be asked and feel like it is a great 

partnership.  We did a Housing Summit in Wytheville for a discussion about the housing 

needs.  In 2009 they purchased a bank owned foreclosed property in Hillsville and 

completely renovated those units.  They are fully occupied and they are restricted to 

incomes below 60% of the median income.  Since 2013 they have had 3 major water 

breaks and the insurance premiums have increased.  What I am here to ask is in support 

of our work making that property real estate exempt or waiving the taxes.  All of our 

properties in Wythe fall into that category.  We paid $4300 in taxes and that is about 

$308 per unit per year.  Thank you for participation in the Woodlawn Project and 

consideration on this any time before the tax bill is due.   

 

     Mr. Robbie McCraw told we will take that into consideration. 

 

     (Order) 

 

COMMITTEE APPOINTMENTS 

 

     Mr. Hill resigned from PSA. 

 

     Mr. Webb told that he has someone that is interested, Gary Jessup. 

 

     Upon motion by Mr. Hill, seconded by Mr. Phillip McCraw and passing, the Board 

appointed Mr. Gary Jessup to the PSA. 

 

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Yes 

Dr. Littrell  Yes 

Mr. Martin  Yes 

 

     (Order) 

 

CITIZENS TIME 

      

     Mr. Ray Melton thanked the Board for paving his road.  He told he is here concerning 

the county water, it is getting close to him it went down the development behind him in 

2016 and he could have used it then.  He told he talked to them about extending it to his 
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house and it would have cost $2300 so he had his well fixed and put in a new pump and 

now he don’t need the County water.  He told that 2 houses were built across the street 

and he is concerned about why you are charging people that don’t need water.  He told 

that the money from the back taxes would pay for that.   

 

     Mr. Robbie McCraw told that they are in the process of collecting that right now. 

 

     Mr. Melton told maybe that would take care of the people that have good water.   

 

     Mr. Robbie McCraw told that it is something we are woking on there has been a lot of 

comments on the non-user fee that last couple months.  He told that they want to do what 

is right for the entire county.   

 

     Mr. Melton told that everybody needs water and he had his tested and it was good so 

he doesn’t need county water.  He told he would like to see the taxes collected put 

towards those who don’t need the water.   

 

     Mr. Benny Robinson told that he lives in the Pipers Gap District and he is here to talk 

about the non user mandate levied on some residents of Carroll County.  I ask your 

indulgence in a basic question, do you think that the non-user mandate, billing and 

prosecuting residents without any goods or services being delivered is right, a show of 

hands would be satisfactory.  None taken, I assume that all of you think the non-user 

mandate is appropriate.   

 

     Mr. Hill replied no sir. 

 

     Mr. Phillip McCraw told to raise your hand we thought you meant in favor of it. 

 

     Mr. Robinson told maybe he misspoke and if he did he apologizes.  I believe it is 

wrong constitutionally, ethically and biblically.  Moreover, I think it is an egregious 

overreach of government power.  The non-user fee is nothing short of servitude.  

Residents of this county are being treated as subjects of the government and on that 

account silence would be disloyalty and the lascivious nature confirms the circumstance.  

You took an  oath of office to uphold and defend the constitution, I doubt that you take 

that very lightly.  That oath is as strong as it gets and faithful executing the duties of a 

public office.  I have been in contact with the USDA regarding the non-user fees, 

mandatory hookups, loan guarantees among other things.  I have shared my differences 

with some of you offline, most listen some scoff for whatever reason.  Because of time 

restraints allow me to summarize my conclusions.  The USDA does not make non user 

fees nor mandatory hookups a mandate.  The USDA has advised other laws prohibit them 

from doing that, the USDA does offer suggestions and other specifics to act as guarantees 

during the loan application process.  It falls on local government to mandate ordinances 

to discharge declared guarantees in certain cases.  The USDA does offer in the letter of 

certification certain endorsements that can be used as loan guarantees.  Carroll County 

made non user fees mandatory, not the USDA.  Yet, Carroll County has allowed other 

non-users in earlier projects like Rt. 100, Woodlawn and Gladeville to be vacated of that 

fee.  Now enters the assertion, we do not know who those non users are. More overly 

troublesome to me is the non-consistency in the application of the law, especially in 

violation of the Virginia statutes addressing the fair and reasonableness language, I 

brought that up at the last PSA meeting.  Was the non-user fee revenue a make or break 

decider for the water/sewer projects, I doubt it.  Guidance has been given to me that non-

user fees may be revocable but it requires action from the County.  The USDA has 

advised me that there are many tools in the bag to satisfy the requirements for loan 

guarantees and that is their words not mine that is specifically word for word, many tools 

in the bag.  The USDA has offered that many counties in Southwest Virginia engage 

different tactics to satisfy the letter of certification, this of course for the same low 

interest loans.  Many counties did not choose non-user fees nor mandatory hookups, other 

tools were used in lieu of.  Today there is a plethora of misunderstanding and 

disagreements among various Board members and citizens, it persists and is widely 

separated.  I hear now the defensible excuse pointing to the lawyers saying well they said 

it was alright, wrong again.  There is a 50/50 chance lawyers don’t get it right, my son is 

a lawyer but I won’t tell him that.  What lawyers do get right is paid, either way and paid 
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by the taxpayers.  Our citizens elected officials to govern, not acquiesce to some ill-

advised loan application language.  It is time to lead, follow or get out of the way.  

Ironically, the USDA is getting the blame, the USDA did not get Carroll County into this 

quagmire it is and was the governing body of this County.  This is a self-inflicted gunshot 

perpetuated by lack of wisdom, knowledge and synergetic decision making abilities.  It is 

time to stop the blame game.  Do it encourage you to know that these remedies to reverse 

the non-user fees may be available.  Does it disturb you that some are spending more 

energy to defend a bad decision than looking for ways to rescind it.  Does it concern you 

that the non-user fee is not uniformly executed within the county, does that raise a flag.  

Do you recognize that County ordinances often conflict with our Constitution till over 

turned.  Did we do a Constitutionality test on this before we passed the ordinance, I doubt 

it.  If the non-user fees were the decider in guaranteeing loans how many of the 79 non 

users agreed to be a non-user so the County could acquire low interest loans, did we even 

canvas them, I doubt it.  What does the collection of the non user fees cost the County, its 

not without cost we have judges, we have court cost, we have all kinds of things.  But I 

know it cost thousands of dollars to get any freedom of information data out of the 

County.  I could get gold out of Fort Knox easier than I could get information out of 

Carroll County and I am a native of this county.  Sometimes you have to wonder if 

County employees are on overload.  Government is flawed because humans are flawed, 

everyone needs to be an advocate for good government I certainly am.  If government 

violates these basic rights then our government is rising to levels where failure is 

inevitable.  It starts small and seemingly insignificant but soon contorts its methods to 

other atrocities.  The Constitution speaks to use and enjoyment of property.  Property 

rights have long been deemed an extension of human rights and as such secured liberty 

will not exist.  You are commanded to be good stewards, your realizing decisions all 

made in the past need to be reversed to terminate these charges rests squarely on your 

shoulders.  I will close and implore the leadership of the PSA and the Board of 

Supervisors not to throw logic and reason out the window and continue making harmful 

decisions to defend an already iniquitous  resolution.  You don’t need a lawyer to tell you 

what is right.  In the words of our first Vice President John Adams, our Constitution was 

made only for a moral and religious people, it is wholly inadequate to the government of 

any other.  And just a bit of history recall, last week we celebrated our Declaration of 

Independence, the greatest number of opined grievances of the communists are singularly 

over reach of government.  Please it is time to act, your actions will not go unnoticed and 

I didn’t say this in the PSA but I am going to step out here just a little bit further, I think 

tonight you need to file a motion to suspend the collection of these fees, not tomorrow, 

tonight right here publicly until you have the time to work out the mechanics that you 

need to work out to satisfy the USDA.  Thank you. 

 

     Mr. Robbie McCraw replied thank you. 

 

     Mr. Robert Mabe told he is going to say what is on his mind.  He is wondering about 

the sewer thing you were talking about earlier and you was going to all of the sudden 

make it mandatory and he is wondering if you are flip flopping it from the water over to 

the sewer.  He told Gilmore said whenever he got nominated for Governor that you 

wouldn’t have to pay no sticker tax and that was a joke cause it went back to the taxes 

and you had to pay it anyway. 

 

     Mr. Martin told he suggests you write former Governor Gilmore. 

 

     Mr. Mabe replied ok but everybody here knows what I am saying is the truth.  He told 

Coy Hill, when he was a Board of Supervisor they tried to get the thing passed to where 

if you had trash pickup and the truck went by your house you was going to make them 

pay that and it dropped like a hot potato.  He told a thing or two like that aggravates me 

and he don’t have no pump, no meter or nothing out there and still getting charged for it.  

He told if you do go back and say that the non-user fee don’t have to paid he is 

wondering how many of us will get paid that has paid the fee, wonder if we will get any 

of our money back. 

 

     Mr. Martin told that he is not on the list but he would like to correct some things.  

Several years ago the overwhelming comment he heard from taxpayers was that the 

Board needs to move in the direction of getting industry and it has been his experience 
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that the Board has pretty well moved in that direction investing in infrastructure, water 

and sewer and schools.  He told water and sewer are one of the big things.  The Board has 

to appoint a Public Service Authority and in all fairness when it got going the whole 

Board was on the PSA.  I am going to correct some of the things you were in left field on.  

You spoke your mind and I am not going to accept some of the things and some of the 

statements you made.  I can tell you that Mr. Jackson, what is his first name. 

 

      Mr. Robinson replied Travis, I know all about him. 

 

     Mr. Martin replied you must not know everything because your facts were wrong.  

Travis Jackson, the Board of Supervisors which was on the PSA bent over backwards to 

do everything we could to get numbers to sign up for water projects to start with, no 

hookup fees and on and one.  Ronald if you want to join in you go right ahead.  We did 

that all of the good things were that we got loan long term loans for a half a percent 

interest and part of those loans were out and out grants.  Travis Jackson came through the 

door and up to the same podium that you were at and Travis said to the Board, we can no 

longer go operate the way we have been doing and you will be required that any time a 

line goes by houses and businesses and so forth it is mandatory that they hookup or they 

pay the minimum fee.  I can tell you absolutely hand on my mothers heart and the other 

one three bibles that that’s what he said to the Board.  Six PSA members sat here and we 

were totally opposed to it but we were totally opposed to paying 8% interest for money 

that we could borrow it at ½ % percent and get grants so the choice was we couldn’t go it 

alone and fork out the money for all the water connections and so forth.  We couldn’t be 

a half a percent interest and have part of that given to us so the Board reluctantly adopted 

the word mandatory and I can tell you that six people on the Board of Supervisors were 

shown the door at the next election because the word mandatory.  People came in from 

almost Buffalo, they came in from the outskirts of Fancy Gap, from the far reaches of 

Laurel Fork and from deep water in Pine Creek and said they were opposed to 

mandatory.  There wasn’t any way in the world that they were going to ever get water 

down there but they were opposed to it.  I can tell you without any doubt in my mind and 

it can be substantiated and proved that Travis Jackson came in and he said to the Board, 

you either adopt mandatory in your agreements or you will not  be able to get half a 

percent interest and the whole Board that was on PSA we adopted that language, not 

overjoyed but it was the better of a bad choice.  The next thing I will correct you on, I’m 

going to tell you it is not just Sulphur Springs and down a certain road with water line 

that is paying for water service.  Every tax paying citizen in Carroll County including 

deep water, over next to Buffalo, the far reaches of Fancy Gap, if they are paying taxes in 

our budget we pay approximately $1 million to subsidize the PSA with their water 

projects and if you want to get unfair everything you’ve said applies in Pine Creek and 

the people in the town of Hillsville they pay County tax and they already have a water 

system and yet they are paying their portion on this million dollars each year that the 

Board pays to PSA and the folks at deep water and buffalo and on across the river and 

Oakland and Pipers Gap their taxes pay that million dollars so it is everybody but I tell 

you the Board had a tough decision and it was either the only way we could do water 

projects was to adopt the language that Travis Jackson stood there and said to the Board 

you got to do it if you want half a percent interest and the Board did that.  It was not 

something that was overjoyed, in fact as I recall it took several meetings for the Board to 

finally bite the bullet and do it but it goes back to my original premise in that your 

statement was we were commanded, we are given the responsibility of being good 

stewards for money.  Half a percent interest, you can’t get and haven’t been able to get at 

any time and throw in grant money on top of that.  If we want water and industry in this 

county we have to invest in the infrastructure.  Yeah the Board took action on it, the PSA 

Board but it was because Travis Jackson said if you want the money honey then you’ve 

got to adopt the language and that’s where it came from.  Every citizen that is paying any 

tax money in this county is paying on a million dollar payment each year to have water 

and sewer.  We pretty much have water and it has greatly grown and that is the good and 

the bad is people have to pay.  The other part of it is that we have industrial prospects 

every month and one of these days.  Without water you are not going to get many people 

because you cannot go out and sink a well in the backyard and furnish a million gallons 

of water to an industry but Travis Jackson, contrary to what you led us to believe stood 

right there at the podium you spoke at and he gave the Board the option. 
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     Mr. Robinson asked if he gets a rebuttal.  Its hard to compete with your Oxford 

English first of all and those who don’t know what they don’t’ know okay, you can say I 

am inaccurate I’m only repeating language that was expressly given to me by the USDA.  

Travis Jackson is no longer there do your own research.  I did  research it, it is the rural 

development of the USDA and let me just ask you this sir in all due respect what industry 

have you got slated Iron Ridge and Gambetta.  I was on the IDA. 

 

     Mr. Martin replied not anything but I can tell you that Magnolia came in and they 

wanted a million gallons of. 

 

     Mr. Robinson said its my time you know we let you talk now its my time.   

 

     Mr. Robbie McCraw responded settle down please. 

 

     Mr. Robinson replied I would just like to know what industry is slated where these 

water projects are going.  Now, I will concede to you that if you’ve got a multifamily 

complex that needs water or you’ve got industry coming in that needs water for fire 

protection or whatever else go for it.  But sir you’ve just scratched the surface with me, 

you spoke about what we need to do to recruit industry.  I was on the IDA, it’s a rubber 

stamp for the County Administrator, that’s all it is.  I’ll let you talk, I’ll let you talk so let 

me finish. 

 

     Mr. Martin okay, you finish then. 

 

     Mr. Robinson replied if we was doing the right job we might want to look at what it 

does take to really recruit industry and its not water.  Everybody needs water, water is a 

physiological need that every human being and every plant needs in this country.  Let me 

ask you something where did you say you live, your in Pine Creek how much broadband 

have you got, how much cell phone service do you have in Pine Creek.  Dr. Littrell ran 

on his campaign this time was increasing broadband now I know that Steve Truitt is 

working it, Steve and I have talked a lot about this.  I’ve had Centurylink at my home 

every week for the last three weeks.  Get what industry needs, fire protection is one thing.  

Schools, you want to talk schools, you really and truly do not want to talk schools with 

me because if you want to talk schools we’d be here for the rest of the night.  I raised my 

voice when I get excited and I really apologize because I shouldn’t okay, this is a county 

problem that needs to be reversed.  The people who put this in, the USDA will tell you, it 

won’t tell you probably because it depends on the approach that you go to them with to 

get information.  I got more information out of the USDA than I can get out of Carroll 

County and I want to stop right there.  Thank you.   

 

     Mr. Martin replied this thing is going around and around, I will just say that the 

Woodlawn speaker that came in here about the 51 apartment units at Woodlawn School 

and that’s because of water that the PSA did.  I’m not on the PSA now but I tell you that 

Travis Jackson spoke there. 

 

     Mr. Robinson replied from the audience, didn’t this guy just say they wanted a relief 

from taxes so what are you going to get out of that, lets get some synergetic thinking 

going on. 

 

     Mr. Robbie McCraw replied let me share something. 

 

     Mr. Robinson told he just came in and made that request. 

 

     Mr. Steve Truitt replied, no sir he requested abating taxes on some other projects like 

those apartments in Hillsville is what he was asking. 

 

     Mr. Dillion asked if he could ask a question from the audience.  One thing I want to 

clear up is something Mr. Truitt said during the last meeting.  He said that the water line 

for like state roads you know the people that lived on them had to pay for them.  He told 

that is not true. 
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     Mr. Steve Truitt replied that is not what I said sir.  What I said is that is a way you can 

think about it.  What I asked was do you pay for roads that you don’t drive on.  I was 

making an analogy. 

 

     Mr. Dillion replied everybody pays.  Everybody paid for the schools and everybody in 

the county should pay for the water lines instead of just the people that live on it.  And let 

me ask you something Mr. Martin you are gung-ho.   

 

     Mr. Martin replied I’m not gung-ho its just you have a right to speak but if I’m silent 

when I know somethings not correct, I have an obligation to speak and that is exactly 

what your premise was.   

 

     Mr. Dillion told I have asked these other people can I ask you something. 

 

     Mr. Martin replied if you can take an honest answer and I gave you a couple.  

 

     Mr. Dillion asked do you pay a non user fee.   

 

     Mr. Martin replied yes because I am a person that gets hit twice because I’m in the 

edge of town and I have to pay for water system then but then I paid County taxes and I 

pay part of that million dollars that all of the other citizens do.  People out in the far 

reaches of the county, everybody that pays county tax is paying.   

 

     Inaudible from the audience. 

 

     Mr. Martin replied I pay my taxes on time to the county and part of that budget if you 

will look at the numbers you will see that we pay a million a year to the water system. I 

pay water for the Town of Hillsville, I pay a monthly bill for water and sewer in the town 

but then I turn around and I pay county taxes which part of that goes straight to the PSA 

for the million dollars that we are subsidizing. 

 

     Mr. Dillion told he pays it twice.  I live in the county not in the town.  He told I am 

just like you I pay it twice well I did but you know what I paid taxes in Carroll County 

for 50 years and I have never been late with it and I have done without things so I could 

pay it on time but the way I feel right now I will never pay another dime. 

 

     Mr. Martin told you have that option and you have the option to move into Grayson 

County and hooking onto their system at Mt. Rogers. 

 

     Mr. Dillion told unless Carroll County turns around there is going to be a lot of people 

moving.   

 

     Mr. Robbie McCraw told that he has something he would like to say.  This is my 3rd 

term on this Board.  It is Rex’s 3rd and these two on the end this is their first.  I was lead 

to believe lots of things when I come on here about these user fees.  I’ve heard that they 

were mandatory and I’ve hear just what Bob said that Travis Jefferson. 

 

     Mr. Martin said Travis Jackson my hand on the Bibles gave us that option. 

 

     Mr. Robbie McCraw told at that time he was the representative of the USDA.  I will 

say that we are working to find out just what Bennie has been speaking about, why and 

where it says that it was mandated.  I hope that you all can understand that we have to 

have proper documentation before we can do things.  I don’t serve on the PSA because 

there needs to be checks and balances.  I am sorry but I am getting a call from home, my 

wife may have to go back into emergency surgery and I need to step out and take a code. 

 

     Mr. Martin told I am sorry you dropped off the IDA, they could of used you on there.  

Can we adjourn for about 10 minutes I need a break too.   

 

     Mr. Hill, there are only 79 non users. 
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     Mr. Robinson replied 79 that are identified, there are others that they don’t know who 

they are.   

 

     Mr. Hill told that is only 79 people in Carroll County out of 29,000.  We all pay the $1 

million debt so what I need to see is what we need to be able to change it or atleast vote 

on a change.  Do we need a motion for a public hearing or can we just vote it out tonight. 

 

     Mr. Durbin told you cannot repeal and ordinance without advertising. 

 

     Mr. Hill replied then that tells me what I need to do tonight. 

 

     Dr. Littrell told until you replace it with some other kind of language we have to leave 

it. 

 

     Mr. Hill told he agrees there is some language that needs to be discussed, that’s why I 

think we need to have a public hearing to discuss it and ask or bring somebody in from 

USDA that knows.  

 

     Mr. Martin told bring in Travis Jackson. 

 

     Mr. Hill told that Travis Jackson does not work there anymore. 

 

     Mr. Martin told that Travis Jackson stood right there, he is the one that gave our Board 

the choice. 

 

     Mr. Hill replied I understand that but he no longer works there. 

 

     Mr. Martin replied I don’t care, he knows he did it. 

 

     Mr. Hill told that was then, that may have been correct then but we don’t know about 

now.  Do you know how much we are making off of those 79 people. $30,000.  How 

much is that in our budget. 

 

     Mr. Truitt told it is not the money at all.  What I would respectfully suggest is that we 

check and see that the language that gave rise to the belief that we were required to have 

these non user fees are a requirement of continuing to have the low interest loans.  If an 

actual lawyer, even if it is only a 50/50 shot can get that right to our satisfaction then we 

can come up with different strategies and do what is fair.  If the connection is still 

required perhaps you can adjust the price.  If it is not required then you can make a 

decision to repeal if that’s what you want. 

 

     Mr. Robbie McCraw told he thinks that is a great idea. 

 

     Mr. Truitt told he is not a lawyer, it reads to him like it is required so lets get someone 

that knows. 

 

     Mr. Martin told his point is we had to make a choice then and we couldn’t look 20 

years into the future.  We had a choice yes or no and we couldn’t look 20 years down the 

road. 

 

     Mr. Hill told that in the past we made mistakes by not checking into it ourselves and 

having due diligence.  He told he doesn’t know if that is true or not but looking forward I 

want to make due diligence and I want to ask USDA these questions before I make a 

decision.   

 

     Mr. Martin told he has no reason to lie about this. 

 

     Mr. Hill told I don’t think you are lying.   

 

     Mr. Martin told you may not have called me a liar but you didn’t say that it was St. 

Bob either. 
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     Mr. Hill told what you are saying is true. 

 

     Mr. Durbin told at the next meeting I would be happy to look through the documents 

and provide an opinion on if it is required by USDA and if there are other options for 

repealing the ordinance if we allocate money from other source. 

 

     Mr. Martin  told that is wonderful let me give you some names to talk with about why 

the Board did it in the first place.  It is being presented as if the Board got some kind of 

wild hair. 

 

     Mr. Hill told no one is disputing what you are saying, you are misunderstanding.  I 

know exactly what you are saying I read the minutes.  I know that what you are saying is 

true.  But going forward we need to ask these questions to USDA. 

 

     Mr. Martin replied that’s fine but I’m just telling you we could not look 25 years down 

the road we had to make a decision at that time on what was best for Carroll County. 

 

     Mr. Robbie McCraw told he wants the citizens of Carroll County to know that I am 

determined to get an answer from somewhere on this and you all are due that answer and 

the proof.  That’s all we can do as a Board is give you the due diligence.  Travis Jackson 

no longer works for USDA we can’t hold him responsible. 

 

     Mr. Martin told that he can tell you what he said and why we made the decision. 

 

     Dr. Littrell told that we are trying to do something that is current and still match with 

the requirements. 

 

     Mr. Martin told we can do all these things and it will quadruple the rates for the 

people that are there. 

 

     Mr. Robbie McCraw told that if you take the number and divide it by the 79 people it 

adds $0.60.  Mr. Truitt shared that with me earlier. 

 

     Mr. Martin told we are still paying the $1 million why don’t we discontinue that. 

   

     Mr. Melton asked from the audience when are we going to collect back taxes. 

 

     Mr. Robbie McCraw told that we are working on that right now.  He told it takes 

about a year for the process. 

 

     Mr. Durbin told that he will be glad to update. 

 

     Mr. Robbie McCraw told that he has to excuse himself he needs to get his wife back 

to the hospital. 

 

     Mr. Durbin told that they are moving forward and continue to enter into payment 

plans.  They have collected about $100,000 and they will be moving forward with 

advertisements for sale and are working on title work for the first batch. 

 

     Mr. Hill told that we have been working on this and we are moving forward. 

 

     (Order) 

   

SUPERVISORS TIME 

 

     Mr. Webb told that he is new on the Board and all this is brand new.  He told that he 

understands what you are saying and his personal belief he wants to get to the bottom.  If 

we can change and make better that’s what he wants to do.  I hear you and has for about 6 

months now.  I want to thank everyone who came out tonight and spoke that’s how we 

know what is going on.  It is different than what he thought and he wants to thank staff, 

they work so hard.  I want to remember the family of Nick Rife, he was an employee of 
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ours who had a massive heart attack and passed away.  Bear with us, we are a brand new 

Board. The wheels of government turn slowly and we will get to the bottom of it and do 

what is right.  If we don’t pull together we will sink.  We have a lot of good things 

coming up and I want the County to think on the positive.  We are going to fix this. 

     Mr. Phillip McCraw told he has listened and agree with you.  Robbie’s wife was 

diagnosed with a serious problem and they need your prayers.  He didn’t run out dodging 

everyone.  When this first came out he voted against the supervisors and 5 of them went 

out.  They put in PSA, scape goats, you can’t vote on them but you can vote on the 

Supervisor.  I am totally against non-user and have been since day one.  If you don’t use 

it you don’t pay and that is his stand.  Thank everyone for coming out and thank the ones 

we work with you couldn’t find a better bunch.  I have a cousin that has went to court 

over this and has a judgment.  I will do anything I can to get it off. 

     Mr. Martin told a comment was made about broadband and he wants to point out that I 

went to a White House Conference on Rural Prosperity in February on my dollar.  The 

big thing there was by 2050 we will have 400 million in United States and the need to 

increase ag output will be large and it will occur in rural America.  All of the department 

heads were there and there is a special commission.  You have to have the infrastructure 

and a big part is the web base stuff.  They are working to come up with solutions to have 

broadband in all areas.  President Trump invited the supervisors and everyone was 

preaching the need for broadband and I think it will happen.  It is not going to happen 

overnight, there is no single cure for it.  There will be a multitude of options and it won’t 

be cheap or overnight and it will help Carroll County.  He told that it will require things 

like water and sewer and good job recruitment.  I appreciate the people that came in and 

the debate.  Sorry my Carroll County lingo is not up to snuff.  I have stayed in the frying 

pan for many years in Carroll County and I can tell you what lead to the mandatory 

hookups.  I am glad it is all changed.  What I predict is maybe we can do away with all 

these things and refinance and we got plenty of money we can go from ½ a percent to 10 

percent and quadruple the rates on people that are paying and you will see a ton of people 

up here then.   

     Dr. Littrell told that the wheels of government do move slowly but we are looking, 

have faith and have patience.  We have lost a battle we fought long and hard, the Training 

Center will be closing and now to plan b and find another way to resource the building. 

     Mr. Hill thanked everyone for expressing their views.  I felt sorry for Robbie 

answering the phone and trying to take care of things here.  I want to think about Nick 

and if everyone would do that he will appreciated it.  I want to thank Steve, he has done 

an excellent job on looking and bringing in Economic Development and also Nikki and 

filling in Finance when you only have three it makes it difficult and poor Crystal who has 

to write the minutes for tonight and for Mr. Durbin giving us legal advice.  Dr. Littrell 

and I don’t always see eye to eye on the PSA but he always seems to come up with 

something and now we are going to move forward to see what works best.  I am kind of 

like Bennie and I get fired up and I’m like Bob and revert to my Carroll County lingo.  I 

also appreciate Mr. Webb’s wise words and Mr. McCraw for his input.  I also appreciate 

Dr. Littrell and his work on the Training Center. 

     (Order)    

ADJOURNMENT 

 

  Upon motion by Dr. Littrell, second by Mr. Martin and passing, the Board adjourned. 

    

VOTES 

Mr. Webb  Yes 

Mr.  Phillip McCraw Yes 

Mr. Hill  Yes 

Mr. Robbie McCraw Not Present 

Dr. Littrell  Yes 

Mr. Martin  Yes 
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